
HCI MCO Participant Needing Non-Emergency Ambulance Transport Flow Chart

Call rep completes customer 
eligibility check

First Transit (FT) receives a call 
from Customer or Provider for 

Non-Emergency Ambulance Trip

Customer has FFS or 
active HCI eligibility – FT 
continues to process the 

call & assess the 
appropriate level of 

transport 

Customer is active in a 
Managed Care MMAI 
plan – Caller referred 

to appropriate 
MCO/Broker 

Transportation 
Provider

If customer meets medical necessity for 
ambulance transport, FT will ask if 

caller has located a particular 
ambulance provider. If not, FT will 
provide phone numbers for area 

ambulance providers so that participant 
can locate a provider for the transport. 
Caller will be advised to call FT when a 

provider is located, or for further 
assistance so trip can be finalized

Upon return call from customer, 
if provider is found who has 

availability, FT finalizes the trip 
and provides caller with trip 
confirmation number (RTN)

If customer does not 
meet medical necessity 
for ambulance level of 
service and is in an HCI 

plan, caller will be 
referred to contact 
their appropriate 

MCO/Broker 
Transportation Provider

Upon return call from 
customer, if provider is not 
found, trip request will be 

placed on internal hold and 
escalated to FT administrative 

staff for further assistance. 
FT admin staff find an available 

provider, trip will be finalized and 
RTN number issued 

If area provider list is exhausted & 
no provider is located – HFS & MCO 

Care Coordinator will be notified 
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